If any of the following symptoms develop or are reported following a blow to the head, the person should be urgently medically assessed by an appropriate healthcare professional onsite, or immediately taken to a hospital Accident and Emergency (A&E) department. For the avoidance of doubt, a healthcare professional onsite must be a fully trained doctor or paramedic – not a first aider!
• Any loss of consciousness
• Drowsiness or deteriorating consciousness
• Loss of memory for events before or after the injury
• Confusion or irritability out of character, or unusual behaviour
• Problems with understanding information or communicating
• Loss of balance or problems with walking
• Decreased sensation, or pins and needles down arms/ legs
• Blurred or double vision
• Weakness
• Any fits (collapsing or passing out suddenly)
• Severe and increasing headache not relieved by painkillers such as paracetamol
• Repeated vomiting
• Reduced neck movement or severe neck pain
• Deafness in one or both ears that was not present before
• Clear fluid coming out of the ears or nose
• Inability to be woken
• Bleeding from one or both ears
If in doubt, call 999. Some of these symptoms will mark a life-or-death injury that requires immediate and urgent treatment, parallel to the likes of a arterial bleed if looking at physical first aid.
